Master of Arts in Public Administration,2014-15
Semester I
Paper- I Concepts and Ideas of Public Administration

1) Basic premises: meaning, scope and relevance.
2) Evolution of Public Administration as a discipline: From Politics –Administration dichotomy to New Public Management.
3) Relationship between State and Public Administration: Pre-Modern, Modern, Post-Modern. 
4)  Public Administration in the age of Globalization and Liberalization.
Readings:
M.W. Spicer, Public Administration and State: A Post Modern Perspective, (Tuscaloosa: The University of Alabama Press, 2005).
U. Medury, Public Administration in the Globalisation Era (Hyderabad: Orient Blackswan, 2010)
R.T. Golembewski, Public Administration as a Developing Discipline: Perspectives on Past, Present and Future, (New York: Marcel Dekker, 1977).
B. Chakrabarty, Public Administration in a Globalizing World:  

Theories and Practices (Delhi: Sage, 2012).
M. Bhattacharya, New Horizons of Public Administration, (New Delhi: Jawahar Publishers and Distributors (latest Hindi & English edition).
Paper-II - Administrative Thought: Classical Era

1) Bureaucracy as organization (Max Weber).

2) Scientific management (Frederick W. Taylor).

3) Classical Administrative Management (Luther Gulick & Lyndal Urwick, Henri Fayol).

4) Indigenous Administrative Thought (Kautilya).

Readings: 
M. Blau, Bureaucracy in Modern Society, (New York: Random House, 1962).
D.M. Gvishiani, Organization and Management: A Sociological Analysis of Western Theories (Moscow: Progress Publishers, 1972)
R.W. Cox, Public Administration in Theory and Practice, (New Delhi: Prentice Hall, latest edition).

D. Ravindra Prasad et.al. Administrative Thinkers, New Delhi, Sterling Publishers Pvt. Ltd (Latest Hindi and English editions).
S.R. Maheshwari Administrative Thinkers, (New Delhi: Macmillan, Latest Hindi and English editions).
Paper-III - Public Personnel Administration: Theory and Practice

1) Meaning of Personnel Administration, Civil Services: concept & its changing nature.
2)  Position Classification, Recruitment: Direct and Indirect (promotion), Training, Performance appraisal, Pay and Service Conditions: Salary, Transfer & Retirement benefits.

3) Discipline, Employer – Employee relations: Joint Consultative Machinery (Whitley Council).  

Readings:
Glenn O’Stahl, Public Personnel Administration. (New York: Harper and Row Publishers, 1983).
J. Rabin (ed.), Handbook on Public Personnel Administration (Harrisburg, Middletown: CRC Press, 1994)

S.K. Das The Civil Services in India (New Delhi: Oxford University Press, 2013).
S.W. Hays and R.C. Kearney, Public Personnel Administration: Problems and Prospects, Prentice Hall, New Delhi, 2003

S.L. Goel, Public Personnel Administration, Deep and Deep Publication, New Delhi 2002
S. Kataria, Personnel Administration (Jaipur: RBSA, Latest Hindi and English editions).
Reports of the Fifth & Sixth Central Pay Commissions, Government of India.
Reports of the First and Second Administrative Reforms Commission, Government of India.

Website: www.persmin.nic (official website of Ministry of Personnel, Govt. of India)
Paper-IV: Evolution and Framework of Indian Administration

1) Evolution of the Indian administrative system: ancient, mediaeval, modern
2) Framework of Indian polity: Federal structure, Parliamentary democracy.
3) Political Executive:  President, Prime Minister and Council of Ministers.
4) Organization of Government of India: Prime Minister’s Office (P.M.O.), Central Secretariat, Ministries/Departments.: Home, External Affairs.
5)  Constitutional Authorities: Union Public Service Commission: Structure, Functions and Powers, Election Commission of India: Structure, Functions and Powers.
Readings:
K. Prasad Indian Administration: Politics, Policies and Prospects (New Delhi: Longman, 2006).
R.K. Arora, and R. Goyal Indian Public Administration, (New Delhi: Vishwa Prakashan, 2002).
S.R. Maheshwari, Evolution of Indian Administration, (Agra: Lakshmi Narain Agarwal, 1970).

S.R. Maheshwari, Indian Administration, (New Delhi: Orient Longman, 2000)
A.S. Upadhyaya (ed.) Electoral Reforms in India, (New Delhi: Concept Publishers, 2005)
Website: www.upsc.gov.in

 www.electioncommission.nic.in
Paper-V: Citizen and Administration: Concepts and Issues

1) Citizen and administration: Concept, Dimensions, Changing Relationships (Colonial, Welfare, Contemporary).

2) Good Governance: theory and critique.
3) Citizen’s Charter: concept, features and critique.
4) Administrative accountability and Citizen: Concept, Need, and Mechanisms (Constitutional, Political/Administrative, and Social).
5) People’s Participation in Administration: models and evaluation.
Readings
A. Acharya Citizenship in Globalising World (New Delhi: Pearson India, 2012).
H. Mander and M Asif, Good Governance (Bangalore: Books for Change, 2004).
J.G. Jabbra and O.P. Dwivedi (eds.), Public Service Accountability: A Comparative Perspective, (West Hartford: Kumarian Press, 1998).

Arvind K. Sharma & Indu Sharma, Inducing Client Focus in Bureaucracy: The Citizen Charter in India, (New Delhi: IIPA, 2002).

T.N. Chaturvedi (ed.), Towards Good Governance (Special issue of Indian Journal of Public Administration), (New Delhi: Indian Institute of Public Administration (IIPA), 1999).

Brahmadeo Sharma, Sahbhagita, Vikendrikaran auk Vikas, (New Delhi: IIPA, 1997).
K.C. Sivaramakrishnan(ed.), People’s Participation in Urban Governance (New Delhi: Institute of Social Sciences,2006).
Semester II
Paper-VI: Principles and Practices of Public Administration

1) Organization: meaning and types.

2) Principles of Organization: hierarchy, span of control, unity of command, authority and responsibility, centralization and decentralization, coordination, supervision.
3) Units of Organization- Concept and types: Department, Corporations, Companies, Boards and Commissions.
4) Administrative reform: meaning, efforts, evaluation
Readings:
P. Sahni, E. Vayunandan. Administrative Theory, (New Delhi: Prentice Hall India, 2012)
M.P.Sharma, B.L. Sadana, Lok Prashasan: Sidhanth Evam Vyavahar, (Allahabad: Kitab Mahal, Latest Hindi and English editions).

A. Awasthi, S.R. Maheshwari, Lok Prashasan, (Agra: Laxminarayan Agrawal, Latest Hindi & English edition)
N. Henry, Public Administration and Public Affairs, (New Delhi: Prentice Hall, latest edition).
P.R. Dubhashi, Administrative Reforms, B.R. Publishing Corporation, New Delhi 1986

Paper-VII - Administrative Thought: Modern Era

1) The Human Relations School (Mary Parker Follet and Elton Mayo).

2) Functional – Behavioural Approach in the Study of Organization (Chester I. Bernard).

3) Decision-Making (Herbert A. Simon).

4) Ideas of New Public Administration: Minnowbrook I, II & III conferences.
5) Public Choice Theory and Principal – Agent Relationship.

Books Recommended

H.A. Simon, Administrative Behaviour: A Study of Decision-Making Process in Administration (New York: The Free Press, 1957).

R.K. Sapru, Administrative Theories and Management Thought, (New Delhi: Prentice Hall India, Latest edition).
Peter Self, Administrative Theories and Politics, (London:  George Allen and Unwin, 1977).

M. Bhattacharya, New Horizons of Public Administration, (New Delhi: Jawahar Publishers and Distributors, Latest Hindi and English editions).
Paper-VIII Public Personnel Administration: Concepts and Issues

1) Issues: Integrity in Administration; Administrative Ethics; Professionalism in civil services.
2) Generalist & specialist controversy; Politician and civil servant relationship.
3) Rights of Civil Servants, Morale: meaning, relevance, measurement and application.

4) Public relations: meaning, media, and relevance.
Readings
J. M. Martinez, W. M. Richardson Administrative Ethics in the Twenty first century (New York: Peter Lang Publishing, 2008).
H. G. Frederickson, R. K. Ghere (eds.) Ethics in Public Management (Armonk, New York: M.E. Sharpe, 2013)
P.Ghosh, Personnel Administration in India (New Delhi: Sudha Publications, 1973).
B.C.Smith, Bureaucracy and Political Power, (New York: St. Martins Press, 1988).
D. Woodhouse, In Pursuit of Good Administration, Ministers, Civil Servants and Judges, (Oxford: Clarendon Press, 1997).
R.K. Jha Public Personnel Administration (New Delhi: Pearson India, 2012).

M. Lee et.al. The Practice of Government Public Relations (Boca Raton, Florida: CRC Press, 2012)

A. Gregory (ed.) Public Relations in Practice (London: Institute of Public Relations, 2004)
Reports of First & Second Administrative Reforms Commissions, Govt. of India.

Reports of the Fifth & Sixth Central Pay Commissions, Govt. of India.
Selected Articles of Indian Journal of Public Administration, & Lok Prashashan, (New Delhi: Indian Institute of Public Administration (IIPA)). 
Paper-IX Indian Administration: State and District Administration

1) State Administration:

(i) Role of Governor, Chief Minister the real executive and Council of Ministers.

(ii) State Secretariat: Structure, Organization and Functions, Role of the Chief Secretary, Office of the Commissioner.
2) District Administration:  Structure and Functions:

(i) Role of the District Collector in general and in Urban and Rural Development.
(ii) Disaster management at district level.
Readings
S.S. Khera District Administration in India (New Delhi:  National Publishing House, 1979).

R. B. Jain District Administration (New Delhi: Indian Institute of Public Administration, 1980).
S.Mishra Changing Pattern of District Administration (New Delhi: Mittal Publication, 1996).
S.R. Maheshwari, State Governments in India (New Delhi: Macmillan India Ltd., 2000).
S. L. Goel, R. Kumar Disaster Management (New Delhi: Deep and Deep Publications, 2001).

P. Sahni et.al. Handbook for Effective Disaster Management at Micro Level (New Delhi: Indira Gandhi National Open University(IGNOU)2012).[http://www.ignou.ac.in/upload/Handbook%20for%20Effective%20Disaster%20Management%20at%20Micro-level.pdf]
D.D. Basu, Constitution of India (Nagpur: Wadhwa Publications, Latest Hindi and English editions)
R. D. Sharma District Collector in India: A Role Analysis (New Delhi: Kanishka Publishers & Distributors, 2011)

A. Ranjan The Collector Today: Challenges of District Administration (New Delhi: Wheeler, 1994)
S. Kataria, State Administration in India (Hindi) (Jaipur: Malik and Company).
Paper-X Citizen and Administration: Issues

1) Machineries of Grievance Redressal: Lokpal, & Lokayukta, Directorate of Public Grievance, Consumer Forum.

2) Right to Information: evolution, need and status.

3)  E-Governance: concept, features, case studies and evaluation.
4) Civil Society: concept and its relevance to administration.
5) Empowerment: meaning, models (SHGs, Grameen Bank) and evaluation.
Readings
N. Lewis and P. Birkenshaw, When Citizens Complain: Reforming Justice and Administration, (Buckingham, Open University Press, 1999).
V. N. Vishavanathan (ed.) Consumer Rights in Service Sector (New Delhi: Concept Publishing House, 2008).
G. Cheema Consumer Protection Administration: Organization and Working (New Delhi: Deep and Deep Publications, 2007)
S. Kaviraj and S. Khilnani (ed.) Civil Society: History and Possibilities, Foundations Books, New Delhi 2002
R. Tandon, R. Mohanty Civil Society and Governance (New Delhi, Sanskriti, 2002)
R. Tandon, R. Mohanty Does Civil Society Matter? (New Delhi: Sage, 2003).
Rajani Ranjan Jha, Lokayukta: The Indian Ombudsman, (Varanasi: Rishi Publications, 1990).

Norman A Lewis & S.S. Singh, Ombudsman: India and the World Community,( New Delhi: Indian Institute of Public Administration(IIPA) & British High Commission,1996.

S. Bhatnagar, E-Government, Sage Publications, New Delhi 2004
K. M. Shrivastava The Right to Information: A Global Perspective (New Delhi: Lancer Publications, 2009).

R. S. Dhaka Right to Information & Good Governance (New Delhi:  Concept Publishing House, 2010).
M. Sharma (ed.), Improving People’s Lives – Lessons in Empowerment from Asia, New Delhi, Sage Publications, 2004
Website

 www.persmin.nic.in, (Ministry of Personnel and Public Grievances, Govt. of India)

Semester III

Paper XI Local Government in India:  Nature and Issues
1) Local Government: Nature and Significance

2) Evolution of Local Government in India: ancient, medieval, modern. 
3) Structure and Functioning of Urban Local Government in India((74th Constitution Amendment Act, 1992): U.P. model and Kolkata model of Municipal Corporation 

4) Structure and Functioning of Rural Local Government in India (73rd Constitution Amendment Act, 1992): Panchayats.
5) Issues: Autonomy (structural, functional, financial & personnel), Service delivery (water supply, sanitation, transport), Public-Private Partnership: models, problems and prospects.
Readings
S.R. Maheshwari, Local Government in India, (Agra: Lakshmi Narain Agrawal, Latest edition)
Pradeep Sachdeva, Local Government in India (New Delhi: Pearson India, 2011).
Debidas Nanda, Municipal Administration in India, (Varanasi: Ganga Kaveri Publishing House, 1998)
S.N. Mishra New Panchayati Raj in Action (New Delhi: Mittal Publication, 1996)
M.A. Oommen Devolution of Resources from the State to the

Panchayati Institutions (New Delhi: Institute of Social Sciences, 1995)
Selected articles from Nagarlok & Indian Journal of Public Administration, Indian Institute of Public Administration (IIPA), New Delhi. 

Websites:

www.indiaurbanportal.in
www.niua.org (National Institute for Urban Affairs).
www.nird.org.in (National Institute for Rural Development).
www.iss.org.in  (Institute of Social Sciences).
www.pria.org (Society for Participatory Research In Asia).
Paper XII Comparative Public Administration
1) Meaning: Nature, Scope and the Evolution of Comparative Public Administration.

2) Models of Comparative Public Administration: Weberian & Riggsian. 

3) Relevance and present status of Comparative Public Administration.

4) A Comparative study of Administrative Systems of USA, UK & France: Civil service, Local Government.
Readings
R.K. Arora and Sharma (eds.) Comparative and Development Administration: Ideas and Action, (Jaipur: Arihant, 1992).
R.K. Arora, Comparative Public Administration: An Ecological Perspective (New Delhi: Associated Publishing House, 1972).
T.N. Chaturvedi, Comparative Public Administration (Jaipur: Research Publications, 1999).(Hindi edition also).
Ferrel Heady, Public Administration: A Comparative Perspective, New Delhi, Prentice hall India (P) Ltd. 1996

V.N. Vishwanathan, Comparative Public Administration, New Delhi, Sterling Publishers Pvt. Ltd. 1997
R.K.Arora, Tulnaatmak Lok Prashashan (Jaipur: Rajasthan Hindi Granth Akademi, 1997).

A. P. Avasthi Tulnaatmak Lok Prashashan (Agra: Lakshmi Narain Agarwal, 2004).
S. Kataria, Tulnaatmak Prashashnik Vyavasthayein (Jaipur: R.B.S.A. Publishers, 2011).
Paper XIII Public Policy

1) Public policy: meaning and significance. 

2) Policy Process:  formulation, implementation, monitoring and evaluation

3) Agents of Public Policy Making: political parties, pressure and interest groups, civil society, bureaucracy and International Organizations.
4) Sectoral Policies in India: Health, Education, Energy, Information Technology and Agriculture (any two).

5) Problems in Policy making and implementation, Solutions.

Readings
T. Dye, Understanding Public Policy, (Englewood Cliffs New Jersey: Prentice Hall, Latest edition)
R.K. Sapru, Public Policy: The Art and Craft of Policy Analysis (New Delhi, Prentice Hall India, 2012)
R. K. Sapru Lok Niti (New Delhi, Jawahar Publishers and Distributors, 2004).
P.K. Saxena (ed) Comparative Public Policy, (Jaipur: Rawat Publication 2000).
L.N. Gerston Public Policy Making: Process and Principles, (London: M. E. Sharpe, 1997).
R.V.V. Ayyar, Public Policy Making in India (New Delhi: Pearson Education, 2009).
W.N. Dunn Public Policy Analysis: An Introduction, (New Jersey: Prentice Hall, 1993).
K. Mathur Public Policy and Politics in India: How Institutions Matter (New Delhi: Oxford University Press, 2013).
Paper XIV Financial Administration in India: Nature and Issues
1) Nature and Scope of Financial Administration: from Welfare state to ‘Retreating State’
2) Budget: Concept, Principles, and Budgetary Process-Preparation, Parliamentary approval and execution; types of Budgets- Traditional Budgeting; Performance Budgeting, Zero-Base Budgeting.
3) Control over financial system: Ministry of Finance (Govt. of India) CAG, Parliament. 
4) Financial Relations between the Union and the states: Role of the Finance and Planning Commissions in devolution of resources to states.
Readings
G.S. Lall Public Finance and Financial Administration in India, Kapoor Publishers, New Delhi 1976

S.L. Goel Public Financial Administration, Deep and Deep Publication, New Delhi, 2002

M. J.K. Thavraj, Financial Administration of India, (New Delhi: Sultan Chand and Sons, 1981)
C.L. Khandelwal Public Budgeting System in India (Jaipur: Aalekh Publishers, 2001).

P.N. Gautam Lok Vitta (Chandigarh, Haryana Sahitya Akademi, 1993).
M.Sharma, O.P. Bohra, Bhartiya Lok Vitta Prashashan (New Delhi: Ravi Books).
S.Singh, S.Singh, Public Financial Administration in India (Jalandhar: New Academic Publishers, 2007).

B.P.R. Vithal, M.Sastry, Fiscal Federalism in India (New Delhi: Oxford University Press, 2004).

H.L. Bhatia, Public Finance (New Delhi: Vikas Publishing House, Latest Hindi and English editions).
Websites
www.finmin.nic.in (website, Ministry of Finance, Govt. of India)
www.cag.nic.in (website of CAG, India)

Paper XV Fundamentals of Computers

1) Computer: Fundamentals of Computer, Importance of Computer, and Architecture of Computers-Input-Output Devices, Central Processing Unit; Hardware and Software.

2) Application of Computers, Classification of Computer Languages.

3) Computer Operating Systems: MS-DOS, /Windows 7, /MS Word, /MS-Excel.

4) Internet: Understanding, Internet, Internet Management, Uses of Internet-Website, E-mail, Information Retrieval, Security of Data on Internet.

Readings
P. K. Sinha, Computer Fundamentals (New Delhi: BPB Publications, 2004).
V. Rajaraman Fundamentals of Computers (New Delhi: Prentice Hall India, Latest edition).
J. Keyes, Internet Management (CRC Press, 1999)
Muneesh Kumar, Business Information Systems (New Delhi: Vikas Publishing House, 2009)
Y.K. D’souza, Electronic Media and Internet (New Delhi: K.K.Publications, 1999).
Sanjeev Sharma, Dictionary of Computers (New Delhi: Sarup Book Publishers Ltd., 2002).
M. Price, Office 2010 In Easy Steps (New Delhi: Tata McGraw Hill, 2011).
M. Price, Excel 2010 In Easy Steps (New Delhi: Tata McGraw Hill, 2011).

W.R. Mills, Microsoft Windows7: a Beginner’s Guide (Bloomington: Author House, 2009).
(Practical on hands training will be provided through computers.)
OR
Paper XV Indian Economic System
1) Relevance of Economics to Public Administration.
2) Concept and Features: Free Market Economy; Centrally Planned Economy; Mixed Economy.
3) Planning in India: Evolution and evaluation of Five years plans.
4) Features of the Indian Economy; Indian Economic Reforms: Concept, Rationale and Evaluation.
5) Banking in India: Reserve Bank of India-Role and relevance.
Readings
Rudar Dutt and K.P.M.Sundram Indian Economy (New Delhi: S. Chand, (Latest edition)

Uma Kapila. India’s Economic Development Since 1947(New Delhi: Academic Foundation) (Latest edition)
S.K. Mishra & B.N.Puri. Indian Economy (Mumbai: Himalaya Publishing House) (Latest edition).
Semester IV

Paper XVI Public Sector in India
1) Public Enterprise: Concept, Rationale and Objectives; Role of Public Sector in the Indian Economy.
2) Governing Boards: Types, Functions, and Composition; Legislative Control over Public Enterprises, Ministerial Control over Public Enterprises.
3) Public Sector Reforms: Rationale; Memorandum of Understanding (MOU)
4) Disinvestment: Objectives, Methods, and Assessment; Privatization: Objectives, Methods, and Assessment.
Readings
R.Das, M.Pandit Public Sector in India (Delhi: Atlantic Publishers, 2006).
J. Lane The Public Sector: Concept, Models and Approaches (Delhi: Sage, 2000)

S.S.Khera Government in Business (Delhi: National, 1977)

Government of India Administrative Reforms Commission, 

Laxmi Narain Principles and Practices of Public Enterprises

Management (New Delhi: S. Chand, 1980)

P.R.Dubhashi Economics, Planning and Public Administration (Bombay: Somaiya Publications, Pvt. Ltd., 1976)

V.V.Ramanadham The Working of Public Sector (Bombay: Allied

Publishers, 1988)
B.S. Yadav, P. Aggarwal, Disinvestment of Public Sector Enterprises in India (Eastern Book Corporation, 2006).
Steppan J. Beiley Public Sector Economics: Theory, Policy and

Practice (London, 1995)

Dieter Bos Privatization: A Theoretical Treatment (Oxford,

1991)

Websites:
http://www.scopeonline.in (Standing Conference of Public Enterprises, Govt. of India).
Paper XVII Development Administration

1) Development: concept and significance.

2) Development Administration: Concept and nature- from underdevelopment to sustainable development.
3) Contribution of F.W. Riggs to Development Administration.

4) Bureaucracy and Development Administration: Role of Bureaucracy in planned development.
5) Peoples’ role in development: Civil Society, NGOs
Readings:
R. K. Sapru Development Administration (New Delhi: Sterling Publishers, 1994).
Ali Farazmand (ed) Hand Book of Comparative and Development Administration, New York, Marcel Dekker, 1991

N. Bava, The Social Science Perspective and Method of Public Administration: Policy and Development Administration Approach, New Delhi, Uppal, 1992

M. Bhattacharya, Development Administration: Search for Alternative, New Delhi, Jawahar Publishers and Distributors, 1997

M. Bhattacharya, Bureaucracy and Development Administration, Delhi, Uppal, 1979
M.Turner, D.Hulme, Governance, Administration and Development: Making the State Work (Sterling: Kumarian Press, 1997).
S.L. Goel Development Administration (New Delhi: Deep & Deep, 2010).
S.A.Palekar Development Administration (New Delhi: Prentice Hall India, 2012)

P. Joshi, Vikaas Prashashan (Jaipur: R.B.S.A., 2002)
A. P. Avasthi, Vikaas Prashashan (Agra: Lakshmi Narain Agarwal, 2004).

U. Kumar Vikaasatmak Prashashan  (Patna: 
Paper XVIII Theory and Practice of Management

1) Meaning, nature and significance of Management.

2) Functions of Management: Planning, Organising, Staffing, Coordinating, Budgeting, and Decision-making.

3)  Leadership, Communication, Motivation, Corporate Governance.
4) Techniques of Management: Management By Objectives (MBO) and Total Quality Management (TQM) 

5) Globalization and Management: The changing International Scene, Role of Multinational Companies.

Readings
Harold Koontz and Heinz Weihrich, Essentials of Management, (Singapore: McGraw Hill Publishing Co., latest edition)
Peter Drucker, Management: Challenges of the Twenty First Century, Oxford, Butterworth Heinemann, 2001

S.L. Goel, Modern Management Techniques, (New Delhi: Deep and Deep Publication, 2002

R.D. Agrawal, Organization and Management, (New Delhi: Tata McGraw-Hill, 1997)
D.J. Gayle and J.N. Goodrich (ed.) Privatization and Deregulation in Global Perspective, (London: Pinter, 1990).
Paper XIX Social Welfare Administration in India
1) Social Welfare: Concept and Significance, Social Welfare Administration: Concept, Nature and Scope.
2) Organisation and Functions of Union Ministry of Social Justice and Empowerment; State Social Welfare Department; Central Social Welfare Board; State Social Welfare Board

3) Role of NGOs/Voluntary Organisations for Social Welfare
4) Policy Programmes and Administration for Welfare of SC/ST, Women, Aged.
Readings:
Friedlander, Walter A & Apte, Robert Z Introduction to Social Welfare (New Delhi: Prentice Hall, 5th ed. 2006)

Madan, G.R. Indian Social Problems, (Vol. II: Social Work) (New Delhi: Allied Publishers Ltd., 2006)
D.Paul Chowdhary Social Welfare Administration (Delhi: Atma Ram and Sons, 1976)

Sachdeva. D.R. Social Welfare Administration (Allahabad

Kitab Mahal, 2009)
S.L. Goel, R.K. Jain, Social Welfare Administration (New Delhi: Deep and Deep Publications, 2002).
Roy, Kalpana, Women and Child Development (New Delhi:

Commonwealth Publishers, 2000).
S.Kataria, Social Welfare Administration (Hindi) (Jaipur: R.B.S.A. Publishers).
Websites:

www.socialjustice.nic.in (website of Ministry of Social Justice and Empowerment, Govt. of India).

www.cswb.gov.in (website of Central Social Welfare Board, Govt. of India).

www.wcd.nic.in (website of Ministry of Women and Child Development, Govt. of India).

www.tribal.nic.in (website of Ministry of Tribal Affairs, Govt. of India).
Paper XX: Contemporary Information Technology/Administration

1) Information Technology: Definition, Need, Qualities, and Values.

2) Information Management, New Frontiers of Information Technology. 

3) Satellite Communication, Audio-Video Conferencing.

4) Cyber crimes: Concept, Need and Challenges.
5) Management Information System (MIS): Meaning, Nature, Process.

6) Office Automation: Means and Uses.

7) Uses of Information Technology in Public Administration: Planning and Monitoring, Improving Services, Transparency, Redressal of Grievances,

Readings
Z. Hussain, V. Ray, Media and Communication in the Third World (New Delhi: Kanishka Publishers & Distributors, 2000).
S.K. Bansal, Informations Technology and Globalization (New Delhi: A.P.H. Publishing House, 2001).
Rajiv Shukla, Information Technology in next Millennium (New Delhi: Rajat Publications, 2000).
S C Bhatnagar, R.Schware (eds.), Information and Communication Technology for Development: Cases from India, (New Delhi:  Sage Publications India Ltd, 2000).
S.L. Sah, Information Technology (New Delhi: Gyan Publishing House).
Kiran Bedi et.al. Government @ net: New Governance opportunities for India (New Delhi: Sage Publications India, 2001). 

OR

Paper XX:  Research Methodology in Public Administration.
1) Nature of research in Public Administration; Types of Research: Fundamental, Applied, and Evaluative;
2) Research Design: Definition, Content and Types: Survey Research and Case Study Method.
3) Basic Elements of Research - Research Problem: Selection and Formulation; Review of Literature.
3) Hypotheses: Definition, Features and Types; Sampling: Concept and Types; 
5) Methods of Data Collection:  Observation, Interview and Questionnaire; Data Processing; Report Writing.
6) Measures of Central Tendency: Mean Median and Mode. 
Readings
Pauline V. Young, Scientific Social Research and Surveys

(New Delhi: Asia Publishing House, Paperback Edition, 2007)

William J. Goode and Paul K. Hatt Methods in Social Research (U.S.A.: McGraw Hill Inc., 2006)

S.P. Gupta Statistical Methods (New Delhi: Sultan Chand and Sons, 30th Edition Reprint, 2001) 
Gerald J. Miller & Kaifeng Yang (Edited) Handbook of Research Methods in Public Administration, Second Edition (Public Administration and Public Policy) Auerbach Publications(Taylor &Francis Group), Boca Raton, Florida (2008).
Warren S. Eller, Brian J. Gerber, Scott E. Robinson. Public Administration Research Methods: Tools for Evaluation and Evidence-Based Practice, (Routledge, 2013).
W. C.Booth et.al. A Manual for Writers of Research Papers, Theses, and Dissertation: Chicago Style for Students and Researchers (Chicago: The University of Chicago Press, Latest edition).
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